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VISION STATEMENT

Working in partnership, providing value to our members,
clients and communities.

MISSION STATEMENT

We provide valued financial and insurance services,
remaining dedicated to our cooperative principles, while
operating in a financially sound manner.
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MESSAGE FROM THE BOARD
OF DIRECTORS

Heritage Credit Union is one of the longest running community-based credit unions in BC with deep
roots in our Kootenay region. We celebrate 71 years servicing our members through a network of
three branches, in Castlegar, the Slocan Valley and Greenwood. Heritage Credit Union has 32
employees, balance sheet assets reached $200 million increasing from $184 million from last year
and supports over 7,300 members with full financial services.
Heritage credit union also offers Insurance and Wealth Management services through our Growth
Financial Corporation subsidiary.
Our CEO, George Oberprieler left Heritage Credit Union in October 2019 for a new CEO position at
Community Credit Union in Nova Scotia. Since then, Larry Bomak who was planning on retiring,
graciously accepted the position of Interim CEO and continues to make Heritage Credit Union
successful. Our consolidated net income in 2019 was $1,194,162. Our commitment to social
responsibility continues to drive all of our business decisions and our amazing staff continues to be
all in with their hard work and commitment which has helped make our credit union what it is today.
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Our member and community enrichment remain strong. In 2019 members saw $65,000 paid out in
share dividends and $40,285 in community donations. Our community investment model strives to
make our community partners more sustainable while contributing to healthier and stronger
communities in our region. In February of this year, several board members along with staff
participated in the Coldest Night of the Year raising funds for Community Services. Heritage Credit
Union also sponsored a booth serving hot drinks and donuts.

INVESTMENTS
TERM
DEPOSITS

TGAGE
ANS

Our Board and Management team continues to be fully engaged in merger discussions with Columbia
Valley Credit Union, Kootenay Savings Credit Union, Nelson and District Credit Union, East Kootenay
Community Credit Union, and Grand Forks Credit Union. We have been collaborating on many projects
over the past years and we see opportunities to provide enhanced services to you and improve our longterm sustainability. All six credit union Board of Directors considered the business case positive and are
applying for consent from the provincial regulator. In the end, you, our members will make the final
decision on whether a merger is in the best interest of our employees, our members and our communities.
The credit union is governed and supported by a nine-member board of directors.
We thank you, our members for your continued commitment and loyalty.
Cooperatively Yours,
2017-10-03 3:10 PM
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Marg Poohachoff
Heritage Credit Union Board Chair

MESSAGE FROM THE CEO

Your credit union has continued to improve and grow over the past year. I am proud of our
accomplishments and results in 2019. We again experienced solid earnings and continue to see loan
and deposit growth. Comprehensive net income for the year was just under $1.2 million with
continued good profits reported from our Insurance & Wealth Management subsidiary, Growth
Financial. Deposit growth was 10% and Loans grew by 4.7% over last year.
These positive results could not have been possible without the hard work and tremendous support
of our employees. I am so grateful to all our staff who have put in so much effort under these
challenging times that we face in the financial marketplace. Thank you to each of our dedicated
staff members.
Looking ahead, we have never, in the history of banking, seen change so rapid and varied that it
sometimes feels like we will never keep up. We have all heard about the changing landscape of
financial services, whether it is shrinking margins, new competition from virtual companies, slow
growing economies, or rising costs. The fact is, not only must we keep up, but also strive to be ahead
of the curve. We need to recognize that what made us successful in the past, will not necessarily
make us successful in the future.
2017-10-03 3:10 PM

I would also like to thank our Board of Directors for their support and commitment to our vision. Our
Board Members have worked hard to improve their governance and contributions to the credit
union. And most of all, an important thank you to our Heritage members. It is with your support that
your credit union continues to grow and strengthen.

_________________________
Larry Bomak
Interim Chief Executive Officer

Management’s Responsibility

To the Members of Heritage Credit Union:
Management is responsible for the preparation and presentation of the accompanying summarized consolidated financial
statements, including responsibility for significant accounting judgments and estimates and ensuring that all information in
the annual report is consistent with the complete consolidated financial statements. This responsibility includes selecting
appropriate accounting principles and methods, and making decisions affecting the measurement of transactions in which
objective judgment is required.
In discharging its responsibilities for the integrity and fairness of the summarized consolidated financial statements,
management designs and maintains the necessary accounting systems and related internal controls to provide reasonable
assurance that transactions are authorized, assets are safeguarded and financial records are properly maintained to provide
reliable information for the preparation of consolidated financial statements.
The Board of Directors and Audit Committee are composed entirely of Directors who are neither management nor
employees of the Credit Union. The Board is responsible for overseeing management in the performance of its financial
reporting responsibilities, and for approving the financial information included in the annual report. The Audit Committee has
the responsibility of meeting with management, internal auditors, and external auditors to discuss the internal controls over
the financial reporting process, auditing matters and financial reporting issues. The Committee is also responsible for
recommending the appointment of the Credit Union's external auditors.
MNP LLP, is appointed by the members to audit the summarized consolidated financial statements and report directly to
them; their report follows. The external auditors have full and free access to, and meet periodically and separately with, both
the Committee and management to discuss their audit findings.
March 23, 2020

Independent Auditor's Report on the Summarized Financial Statements
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Heritage Credit Union
Summarized Consolidated Statement of Financial Position
As at December 31, 2019

2019

Assets
Cash resources
Receivables and other assets
Investments
Member loans receivable
Income taxes recoverable
Property held for resale
Property and equipment

Liabilities
Member deposits
Income taxes payable
Payables and accruals
Borrowings
Lease liability
Deferred tax liability
Membership shares

Members’ equity
Retained earnings
Non-controlling interest

2018

16,070,847
163,253
14,711,261
168,432,412
57,025
450,425
1,747,008

8,778,329
150,423
12,964,539
160,943,487
445,303
1,422,071

201,632,231

184,704,152

178,627,607
344,052
3,574,286
90,317
643,111
1,633,613

162,432,338
18,703
672,661
3,688,090
649,163
1,653,136

184,912,986

169,114,091

16,333,319
385,926

15,221,635
368,426

16,719,245

15,590,061

201,632,231

184,704,152

Approved on behalf of the Board

Director

Director

Heritage Credit Union
Summarized Consolidated Statement of Comprehensive Income
For the year ended December 31, 2019

2019

2018

Financial income
Financial expense

6,548,258
2,397,869

6,107,620
1,840,146

Financial margin
Provision for credit losses
Other income

4,150,389
(196,416)
1,649,844

4,267,474
(131,866)
1,661,245

Operating margin
Operating expenses

5,603,817
4,281,707

5,796,853
4,217,131

Income before income taxes
Provision for income taxes

1,322,110
127,948

1,579,722
259,217

Comprehensive income

1,194,162

1,320,505

1,176,662

1,304,446

17,500

16,059

1,194,162

1,320,505

Attributable to:
Members of the Credit Union
Non-controlling interests

Heritage Credit Union
Summarized Consolidated Statement of Changes in Members’ Equity
For the year ended December 31, 2019

Balance December 31, 2018
Comprehensive income
Dividends paid

Balance December 31, 2019

Retained earnings

Noncontrolling interest

15,221,635

368,426

15,590,061

1,176,662

17,500

1,194,162

(64,978)

-

(64,978)

16,333,319

385,926

16,719,245

Total

Heritage Credit Union
Summarized Consolidated Statement of Cash Flows
For the year ended December 31, 2019

2019

2018

Cash provided by (used for) the following activities
547,242
15,719,203
(8,973,927)

899,855
15,722,011
(12,215,458)

Increase in cash resources

7,292,518

4,406,408

Cash resources, beginning of year

8,778,329

4,371,921

16,070,847

8,778,329

Operating activities
Financing activities
Investing activities

Cash resources, end of year

2019 COMMUNITY
DONATIONS

Catholic Women's League

Kootenay Robusters Dragonboat

Castlegar Curling Club

Castlegar United Church Hearing

Castlegar Ladies Curling Club

Loop

Castlegar Sunrise 2000 Rotary Club

Children's Hospital/Jeans Day Corp

Castlegar Festivals Society-Sunfest

Match

Castlegar Arts Council-Kootenay Festival

BC Old Time Fiddlers #9

Deconstructing Dinner-Grocery Store

BC's Children Hospital Foundation

Book Tour

Castlegar Ladies Golf Tournament

Castlegar Rotary Club

Castlegar Hospice Society

West Kootenay Trade Show - Dream

Castlegar Peony Show

Draw

Castlegar Arts Council-Art Walk 2019

KBRH Health Foundation

Xmas in September

Castlegar Hockey Society

Castlegar Minor Hockey

Castlegar Sculpture Walk

Kootenay Gallery Art, History and Science Boundary Soccer Association
Castlegar Firefighters Toy Drive

Kettle Wildlife Association

Castlegar Harvest Food Bank

Village of Midway-Community Garden

Glade Rec Commission

Parkview Manor Tenant Association

WE Graham Community Services

BCSS - Girls Soccer Provincial
Championships

Sentinel Secondary School
Slocan Volunteer Fire Dept
Columbia Basin Alliance for Literacy
Royal Canadian Legion

Greenwood Founders Day
Parkview Manor
Rock Creek Fall Fair

Crescent Valley Firefighters

Greenwood Fire Dept-15 year BBQ

West Kootenay Football
Slocan Valley Rec Commission

Kettle Spray Park
Kettle River Museum

Slocan Waterfront Society

Kettle Valley Golf-Terry Fox

Kettle Valley Racing Association

Royal Canadian Legion BR 155

2019 BOARD ATTENDANCE
AND COMPENSATION
Heritage Credit Union Directors are expected to devote considerable time to fulfill their obligation to
oversee the Credit Union and attend monthly board meetings, annual planning sessions, committee
meetings, and meetings to explore potential amalgamation.
Director
Darla Ashton
Alex Berland
Larry Brown
Jennifer Cheveldave
Willow Enewold
Corky Evans
Shirley Falstead
Derek Murphy
Leni Normington
Marg Poohachoff
(Board Chair)
Dan Wack

Board Meetings
Attended
13 of 15
3 of 3
14 of 15
2 of 3
5 of 6
12 of 15
14 of 15
15 of 15
11 of 15
15 of 15

Committee
Meetings
Attended
42 of 46
0 of 0
13 of 13
0 of 0
3 of 5
11 of 14
13 of 14
9 of 10
25 of 26
28 of 29

Total
Remuneration
Paid for Year
$7,664.15
$433.34
$6,525.86
$433.34
$3,240.04
$5,524.86
$5,524.96
$4,219.29
$6,274.86
$9,274.84

Total Travel &
Other
Expenses
$11,7633.83
Nil
$759.35
Nil
$1,521.00
$291.75
$780.87
$940.87
$3,307.06
$9,636.31

Training Paid
For Year
$7,137.87
$Nil
$119.00
Nil
$1,385.43
$45.00
$2,600.94
$2,699.31
$142.87
$7,420.87

15 of 15

6 of 7

$6,774.85

$2,813.46

$142.87

HEAD OFFICE CASTLEGAR BRANCH

#100 - 630 - 17th Street, Castlegar, B.C. V1N 4G7
Tel: 250-365-7232 Fax: 250-365-2913
E: hcu@heritagecu.ca

SLOCAN VALLEY BRANCH
3014 Hwy 6, P.O. Box 39, Slocan Park, B.C. V0G 2E0
Tel: 250-226-7212 Fax: 250-226-7351
E: slocan@heritagecu.ca

WEST BOUNDARY BRANCH
256 S. Copper, P.O. Box 76, Greenwood, B.C. V0H
1J0 Tel: 250-455-9900 Fax: 250-445-9902
E: greenwood@heritagecu.ca

INSURANCE

