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VISION STATEMENT

Working in partnership, providing value to our members,
clients and communities.

MISSION STATEMENT

We provide valued financial and insurance services,
remaining dedicated to our cooperative principles, while
operating in a financially sound manner.
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MESSAGE FROM THE BOARD
OF DIRECTORS

Heritage Credit Union is one of the longest running community-based credit unions in BC with deep roots in
our Kootenay region. We celebrate 72 years servicing our members through a network of three branches, in
Castlegar, the Slocan Valley and Greenwood. Heritage Credit Union has 32 employees, and supports over 7200
members with full financial services. Despite the challenges in 2020, our balance sheet assets are steady at
$223 million, an increase of $23 million from 2019. The Credit Union is governed and supported by a ninemember board of directors representing each of our regions.
Heritage Credit Union continues to offers Insurance and Wealth Management services through our Growth
Financial Corporation subsidiary.
2020 has been a challenging year for all of us. The words “social distancing”, “masks”, “bubble” and
“Zoom” became an everyday word and a new way of living and conducting business. Our staff worked
extremely hard to provide our members a safe place to conduct their banking needs. Despite these
circumstances, our consolidated net income in 2020 was $ 1,203,165.00.
The Board welcomed a new CEO, Craig Ekstrand in September 2020. Craig is working closely with the board
and our staff to continue to have our commitment to social responsibility drive all of our business decisions.
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Our member and community enrichment remain strong. In 2020 members saw $63,592.00 paid out in share
dividends and $65,495.55 in community donations. We also provided a substantial donation to the food banks
in each of our regions.
As we move through 2021, the boards of directors and senior leaders of Columbia Valley, East Kootenay
Community, Grand Forks, Heritage, Kootenay Savings and Nelson & District Credit Unions continue working
through the detailed process of examining a potential merger. Unsurprisingly, the events of 2020 interrupted
our original timelines. When the pandemic first became a reality, we temporarily put our meetings on hold.

INVESTMENTS
TERM
DEPOSITS

TGAGE
ANS

Our goals quickly became the health and safety of our employees, members and communities while continuing
to provide banking services.
Throughout the process we maintained strong communication and continue to share pandemic response
information between our respective operations.
As the year progressed, our credit union became very familiar and comfortable operating under these altered
conditions, and in September, we resumed the merger conversation with our peers through virtual meetings.
We even collaborated on a region wide, online, shop local effort. (visit www.SupportLocalBC.com to learn
more).
Despite the interruption, we all remain committed to the process and principles in place and continue to
explore the potential of merging our six operations. Should we deem it of benefit to our employees, members
and our communities, we will take the next appropriate steps to bring that important information to you, the
members. We will be active in our communication, and the final decision will rest on a member vote.
The process is dynamic, and the best way to learn more and stay up-to-date is to visit
www.exploringstrengthandunity.ca.
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On behalf of the Heritage Board, I would like to thank you for your patience and good humour while you had to
stand in line outside to wait your turn to enter the Credit Union to do your banking.

Sincerely,

Marg Poohachoff
Heritage Credit Union Board Chair

MESSAGE FROM THE CEO

At the beginning of 2020, concepts such as “mandatory masks,” “social distancing” and “stay in your bubble”
were unknown to most. Today they are part of our everyday language and the effects of COVID continues to
influence what we do for our members and staff.
I would like to recognize our employees, who through this past year, acted quickly to adjust how Heritage
Credit Union does business, focusing in on continuing to provide financial services for members while ensuring
a high level of safety. It is also important to recognize our membership, who patiently worked with us as we
implemented COVID related protocols. We all worked together to successfully move through these difficult
times.
Considering this event, Heritage Credit Union still experienced continued success. 2020 saw solid earnings with
just over $1.2 million, partially contributed by good profits from our Insurance & Wealth Management
subsidiary, Growth Financial Corp. Assets grew by 11.65% ending the year at $225.1 million with deposits
growing by 12.74% and loans by 0.31%.
2020 saw an accelerated decrease in financial margins, increased competition from virtual companies, a
slowdown in our growth and significant changes in costs. Additionally, consumer behaviors saw an
unprecedented shift to being “online” throughout this pandemic. This is a good time to be exploring solutions
and opportunities focused on the needs of our members and future members.
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We do not know what the lasting effects this past year will have on our organization and economy, but we do
see that it is taking us to a new normal. We are proud of where we have come from, supporting our
communities for over 70 years. Our dedication is to pave the way towards an even better credit union,
responsible for the well-being of its members and employees.
I would like to thank the Board of Directors for the opportunity to be a part of this organization. I strive to live
up to their commitment of ensuring Heritage Credit Union remains financially sound, operating to serve the
needs of our members and future members.

Craig Ekstrand
Chief Executive Officer

Management’s Responsibility

To the Members of Heritage Credit Union:
Management is responsible for the preparation and presentation of the accompanying summarized consolidated financial
statements, including responsibility for significant accounting judgments and estimates and ensuring that all information in the
annual report is consistent with the complete consolidated financial statements. This responsibility includes selecting
appropriate accounting principles and methods, and making decisions affecting the measurement of transactions in which
objective judgment is required.
In discharging its responsibilities for the integrity and fairness of the summarized consolidated financial statements,
management designs and maintains the necessary accounting systems and related internal controls to provide reasonable
assurance that transactions are authorized, assets are safeguarded and financial records are properly maintained to provide
reliable information for the preparation of consolidated financial statements.
The Board of Directors and Audit Committee are composed entirely of Directors who are neither management nor employees
of the Credit Union. The Board is responsible for overseeing management in the performance of its financial reporting
responsibilities, and for approving the financial information included in the annual report. The Audit Committee has the
responsibility of meeting with management, internal auditors, and external auditors to discuss the internal controls over the
financial reporting process, auditing matters and financial reporting issues. The Committee is also responsible for
recommending the appointment of the Credit Union's external auditors.
MNP LLP, is appointed by the members to audit the summarized consolidated financial statements and report directly to them;
their report follows. The external auditors have full and free access to, and meet periodically and separately with, both the
Committee and management to discuss their audit findings.
March 18, 2021

__________________________
CEO

Independent Auditor's Report on the Summarized Financial Statements

To the Members of Heritage Credit Union:
Opinion
The summary consolidated financial statements of Heritage Credit Union (the "Credit Union"), which comprise the
summarized consolidated statement of financial position as at December 31, 2020, and the summarized consolidated
statements of comprehensive income, changes in members’ equity and cash flows for the year then ended are derived
from the audited consolidated financial statements for the year ended December 31, 2020.
In our opinion, the accompanying summarized consolidated financial statements are a fair summary of the audited
consolidated financial statements.
Summary Consolidated Financial Statements
The summarized consolidated financial statements do not contain all the disclosures required by International Financial
Reporting Standards. Reading the summarized consolidated financial statements and the auditor’s report thereon,
therefore, is not a substitute for reading the audited consolidated financial statements and the auditor’s report thereon.
The Audited Consolidated Financial Statements and Our Report Thereon
We expressed an unmodified audit opinion on the audited consolidated financial statements in our report dated
March 18, 2021.
Management’s Responsibility for the Summary Consolidated Financial Statements
Management is responsible for the preparation of the summary consolidated financial statements.
Auditor’s Responsibility
Our responsibility is to express an opinion on whether the summarized consolidated financial statements are a fair
summary of the audited consolidated financial statements based on our procedures, which were conducted in
accordance with Canadian Auditing Standards (CAS) 810, Engagements to Report on Summary Financial
Statements.

Kelowna, British Columbia
March 18, 2021

Chartered Professional Accountants

600 - 1628 Dickson Avenue, Kelowna, British Columbia, V1Y 9X1, Phone: (250) 763-8919, 1 (877) 766-9735

Heritage Credit Union
Summarized Consolidated Statement of Financial Position
As at December 31, 2020

2020

Assets
Cash resources
Receivables and other assets
Investments
Member loans receivable
Income taxes recoverable
Property held for resale
Property and equipment

Liabilities
Member deposits
Income taxes payable
Payables and accruals
Borrowings
Lease liability
Deferred tax liability
Membership shares

Members’ equity
Retained earnings
Non-controlling interest

2019

27,530,227
132,736
26,129,687
168,947,858
736,018
1,635,826

16,070,847
163,253
14,711,261
168,432,412
57,025
450,425
1,747,008

225,112,352

201,632,231

201,380,610
23,801
507,735
2,955,643
74,672
718,812
1,593,785

178,627,607
344,052
3,574,286
90,317
643,111
1,633,613

207,255,058

184,912,686

17,446,110
411,184

16,333,319
385,926

17,857,294

16,719,245

225,112,352

201,632,231

Approved on behalf of the Board

Director

Director

Heritage Credit Union
Summarized Consolidated Statement of Comprehensive Income
For the year ended December 31, 2020

2020

2019

Financial income
Financial expense

6,599,985
2,263,544

6,548,258
2,397,869

Financial margin
Provision for credit losses
Other income

4,336,441
(98,949)
1,582,282

4,150,389
(196,416)
1,649,844

Operating margin
Operating expenses

5,819,774
4,371,645

5,603,817
4,281,707

Income before income taxes
Provision for income taxes

1,448,129
244,964

1,322,110
127,948

Comprehensive income

1,203,165

1,194,162

1,177,907

1,176,662

25,258

17,500

1,203,165

1,194,162

Attributable to:
Members of the Credit Union
Non-controlling interests

Heritage Credit Union
Summarized Consolidated Statement of Changes in Members’ Equity
For the year ended December 31, 2020

Balance December 31, 2019
Comprehensive income
Dividends paid

Balance December 31, 2020

Retained earnings

Noncontrolling interest

16,333,319

385,926

16,719,245

1,177,907

25,258

1,203,165

(65,116)

-

(65,116)

17,446,110

411,184

17,857,294

Total

Heritage Credit Union
Summarized Consolidated Statement of Cash Flows
For the year ended December 31, 2020

2020

2019

Cash provided by (used for) the following activities
Operating activities
Financing activities
Investing activities

999,209
22,100,030
(11,639,860)

547,241
15,719,203
(8,973,926)

Increase in cash resources

11,459,379

7,292,518

Cash resources, beginning of year

16,070,847

8,778,329

Cash resources, end of year

27,530,226

16,070,847

2020 COMMUNITY
DONATIONS

Bluesea Foundation, Coldest Night of

Iris Organization

the Year

KBRH Health Foundation

Castlegar Arts Council, Kootenay Festival

Kettle River Food Share Society

Castlegar Community Harvest Food

Kettle River Lions Club Hampers

Bank

Kettle Valley Racing Association

Castlegar Firefighters Toy Drive

Kootenay Adaptive Sport Association

Castlegar Ladies Curling Club

Kootenay Doukhobor Historical

Castlegar Men's Curling Club

Society

Castlegar Sculpture Walk

Midway Community Garden

Castlegar Sunrise 2000 Rotary Club

Rossland Warriors Association

Castlegar United Church

Selkirk College-Reframing Disability

Greenwood Community Association,

Slocan River Streamkeepers

Christmas Dinner

Slocan Valley Baseball

Greenwood Public Library*

Slocan Waterfront Rest & Dev Society

Heritage Trail Society

Technical Rescue Society

Trail Community Church (Salvation Army)
Valley Gems Community Theatre Society
WE Graham Community Service Society
West Boundary Food Bank
West Kootenay ECOSociety
Winlay Elementary School
Zone 6 BC Seniors Games
*Jeans Day donation match to staff fundraising

Heritage Credit Union provides the following scholarships and bursaries each year in our communities.

Branch
Castlegar
Slocan Park
West Boundary

Scholarship
2 X $1,000
1 X $1,000
1 X $1,000

Bursary
2 X $2,500
1 X $2,500
1 X $2,500

Total

Total Disbursed
$7,000
$3,500
$3,500
$14,000

2020 BOARD ATTENDANCE
AND COMPENSATION
Heritage Credit Union Directors are expected to devote considerable time to fulfill their obligation to
oversee the Credit Union and attend monthly board meetings, annual planning sessions, committee
meetings, and meetings to explore potential amalgamation.

Director
Darla Ashton
Larry Brown
Corky Evans
Shirley Falstead
Joleen Kinakin
Derek Murphy
Leni Normington
Marg Poohachoof
(Board Chair)
Dan Wack

Board
Meetings
Attended
12 of 17
16 of 17
16 of 17
15 of 17
13 of 13
17 of 17
15 of 17
17 of 17

Committee
Meetings
Attended
29 of 32
21 of 22
12 of 14
31 of 34
7 of 7
30 of 30
45 of 49
54 of 54

Total
Renumeration
Paid for Year
$5,385.43
$6,385.43
$5,385.43
$5,385.43
$3,916.68
$5,385.43
$6,385.43
$9,385.31

Total Travel
& Other
Expenses
$929.04
0
0
0
0
0
$206.05
$881.16

Training Paid
for Year

17 of 17

2 of 2

$6,385.43

0

$45.00

$1,716.40
$45.00
$45.00
$843.00
$1,079.00
$45.00
$1,470.24
$3,251.86

HEAD OFFICE CASTLEGAR BRANCH

#100 - 630 - 17th Street, Castlegar, B.C. V1N 4G7
Tel: 250-365-7232 Fax: 250-365-2913
E: hcu@heritagecu.ca

SLOCAN VALLEY BRANCH

3014 Hwy 6, P.O. Box 39, Slocan Park, B.C. V0G 2E0
Tel: 250-226-7212 Fax: 250-226-7351
E: slocan@heritagecu.ca

WEST BOUNDARY BRANCH

256 S. Copper, P.O. Box 76, Greenwood, B.C. V0H 1J0
Tel: 250-445-9900 Fax: 250-445-9902
E: greenwood@heritagecu.ca

INSURANCE

