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BOARD OF DIRECTORS

VISION STATEMENT
Working in partnership, providing value to our members, 
clients and communities.

MISSION STATEMENT
We provide valued financial and insurance services, 
remaining dedicated to our cooperative principles, while 
operating in a financially sound manner.
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Marg Poohachoff
Dan Wack
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MESSAGE FROM THE CEO

Heritage Credit Union’s strategic plan has four main themes: Financial, Members, Process and People. 
Objectives were established for each theme.

Financial - Capital, liquidity and earnings are the three pillars forming the Credit Union’s financial 
foundation. At year end, the capital ratio was 19.54% (Peer Group average 19.14% – and regulatory 
minimum requirement 8.00%) Net income at HCU only (without subsidiary income) increased from 
$1,008,364 in 2017 to $1,312,896 in 2018.This is an increase of 30.2%. This was the highest net income 
in Heritage Credit Union’s history. In 2019, we are expecting interest rates to increase which will 
suppress the interest margin even more. Under these circumstances, management expects the net 
income to decrease in 2019. 

Improve Process – We believe we will continue to maintain our member experience with operational 
excellence and efficiency. HCU is collaborating with Growth Financial Corp., our insurance subsidiary, 
in areas like IT support, accounting and payroll.  

People - An organization’s success is a direct reflection of how it is publically perceived.  We are proud 
that our employees are the face of our Credit Union. In 2018, we focused on improved member 
service and enhancing employee skills and knowledge. Every employee across our frontline staff, 
administration and management participated in Customer Care Training to understand our members’ 
expectations and then examine what we can do to meet those expectations. A big thank you goes out 
to our employees for their commitment to supporting the Credit Union membership over the last year. 

Members - The Credit Union is committed to operating in a socially responsible manner. A key 
objective in 2019 will be to increase member financial literacy. We want to accomplish this by sharing 
financial literacy information through reviving our newsletter and website posts; we will launch a 
Facebook page and offer training sessions in area schools. 

_______________________

Georg Oberprieler 
Chief Executive Officer
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MESSAGE FROM THE BOARD 
OF DIRECTORS

This year, Heritage Credit Union members celebrate 70 years of credit union success in our region. 
What started in the late 1940’s when a small group of people met to get things started with $45 
in share capital and $9 in initiation fees, has evolved into Heritage Credit Union, your financial 
cooperative bringing quality banking, insurance services and financial planning to anyone in the 
Kootenay Boundary region. 

Heritage Credit Union is one of the longest running community-based credit unions in BC with deep 
roots in our Kootenay region. Operating through a network of three branches, in Castlegar, the Slocan 
Valley and Greenwood, Heritage Credit Union has 32 credit union employees, balance sheet assets 
exceeding $184 million and supports over 7,500 members with full financial services.

Heritage Credit Union is in a partnership with Creston & District Credit Union, owning Growth 
Financial Corp., a licensed general insurance agency with five branches, total assets of approximately 
$14 million, 50 employees and 2 financial planners who deal with wealth management. Due to recent 
leadership changes with our partnering credit union in Creston, Heritage CEO, Georg Oberprieler has 
taken on additional oversight of our insurance arm.

In 2018 our assets exceeded $184 million growing over $37 million from 2015!  Net income in 2018 
came to $1,312,897. Our major capital projects included new LED lighting in our main branch, a 
product provider move from Cuets (owned by TD Bank) to Collabria (owned by the credit union 
system in Canada), and amalgamating all our insurance agencies into Growth Financial Corp. 
owned by both Heritage and Creston & District Credit Union. Despite some operational challenges 
both foreseen and unforeseen, Heritage Credit Union had a great year. Our commitment to social 
responsibility continues to drive all of our business decisions and our amazing staff continues to be all 
in with their hard work and commitment which has helped make our credit union what it is today. 
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Our member and community enrichment remain strong. In 2018 members saw $81,996.35 in share 
dividends and $50,951.00 to community investment. Our community investment model strives 
to make our community partners more sustainable while contributing to healthier and stronger 
communities in our region. 

Maintaining a strong governance foundation for our organization requires a resilient, active board of 
directors comprised of individuals who understand and are committed to our organization and its 
future direction and priorities. The Board extends its appreciation for your continued patronage at 
Heritage Credit Union. It is a privilege to serve you.

Cooperatively Yours, 
Marg Poohachoff 
Heritage Credit Union Board Chair
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Management’s Responsibility

To the Members of Heritage Credit Union: 

Management is responsible for the preparation and presentation of the accompanying summarized consolidated financial 
statements, including responsibility for significant accounting judgments and estimates and ensuring that all information in the 
annual report is consistent with the complete consolidated financial statements. This responsibility includes selecting 
appropriate accounting principles and methods, and making decisions affecting the measurement of transactions in which 
objective judgment is required. 

In discharging its responsibilities for the integrity and fairness of the summarized consolidated financial statements, 
management designs and maintains the necessary accounting systems and related internal controls to provide reasonable 
assurance that transactions are authorized, assets are safeguarded and financial records are properly maintained to provide 
reliable information for the preparation of consolidated financial statements. 

The Board of Directors and Audit Committee are composed entirely of Directors who are neither management nor employees 
of the Credit Union. The Board is responsible for overseeing management in the performance of its financial reporting 
responsibilities, and for approving the financial information included in the annual report. The Audit Committee has the 
responsibility of meeting with management, internal auditors, and external auditors to discuss the internal controls over the 
financial reporting process, auditing matters and financial reporting issues. The Committee is also responsible for 
recommending the appointment of the Credit Union's external auditors. 

MNP LLP, is appointed by the members to audit the summarized consolidated financial statements and report directly to them; 
their report follows. The external auditors have full and free access to, and meet periodically and separately with, both the 
Committee and management to discuss their audit findings. 

March 26, 2019 

__________________________         
CEO 
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600 - 1628 Dickson Avenue, Kelowna, British Columbia, V1Y 9X1, Phone: (250) 763-8919, 1 (877) 766-9735

Independent Auditor's Report on the Summarized Financial Statements 

To the Members of Heritage Credit Union:  

Opinion

The summary consolidated financial statements of Heritage Credit Union (the "Credit Union"), which comprise the 
summarized consolidated statement of financial position as at December 31, 2018, and the summarized consolidated 
statements of comprehensive income, changes in members’ equity and cash flows for the year then ended are derived 
from the audited consolidated financial statements for the year ended December 31, 2018. 

In our opinion, the accompanying summarized consolidated financial statements are a fair summary of the audited 
consolidated financial statements. 

Summary Consolidated Financial Statements  

The summarized consolidated financial statements do not contain all the disclosures required by International Financial 
Reporting Standards. Reading the summarized consolidated financial statements and the auditor’s report thereon, 
therefore, is not a substitute for reading the audited consolidated financial statements and the auditor’s report thereon.  

The Audited Consolidated Financial Statements and Our Report Thereon 

We expressed an unmodified audit opinion on the audited consolidated financial statements in our report dated 
March 26, 2019. 

Management’s Responsibility for the Summary Consolidated Financial Statements 

Management is responsible for the preparation of the summary consolidated financial statements. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on whether the summarized consolidated financial statements are a fair 
summary of the audited consolidated financial statements based on our procedures, which were conducted in 
accordance with Canadian Auditing Standards (CAS) 810, Engagements to Report on Summary Financial 
Statements. 

Kelowna, British Columbia 

March 26, 2019 Chartered Professional Accountants 
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Heritage Credit Union 
Summarized Consolidated Statement of Financial Position 

As at December 31, 2018 

2018 2017

Assets  
Cash resources  8,778,329 4,371,921
Receivables and other assets 150,423 179,355
Investments 12,964,539 19,040,241
Member loans receivable 160,943,487 148,412,161
Property held for resale 445,303 445,303
Property and equipment 1,422,071 1,453,820

184,704,152 173,902,801

Liabilities 
Member deposits   164,432,338 151,604,618
Income taxes payable 18,703 52,415
Payables and accruals 672,661 821,851
Borrowings 3,688,090 4,818,523
Deferred tax liability 649,163 563,084
Membership shares 1,653,136 1,658,019

171,114,091 159,518,510

Members’ equity
Retained earnings 15,221,635 14,031,924
Non-controlling interest 368,426 352,367

15,590,061 14,384,291

184,704,152 173,902,801

Approved on behalf of the Board 

Director Director
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Heritage Credit Union 
Summarized Consolidated Statement of Comprehensive Income 

For the year ended December 31, 2018 

2018 2017

Financial income   6,107,620 5,418,425
Financial expense 1,840,146 1,490,724

Financial margin   4,267,474 3,927,701
Provision for credit losses (131,866) (101,599)
Other income   1,661,245 1,842,081

Operating margin   5,796,853 5,668,183
Operating expenses    4,217,131 4,082,095

Income before discontinued operations   1,579,722 1,586,088
Discontinued operations, net of tax - 2,875,328

Income before income taxes 1,579,722 4,461,416
Provision for income taxes 259,217 606,226

Comprehensive income 1,320,505 3,855,190

Attributable to: 

Members of the Credit Union 1,304,446 3,835,439
Non-controlling interests 16,059 19,751

1,320,505 3,855,190
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Heritage Credit Union 
Summarized Consolidated Statement of Changes in Members’ Equity 

For the year ended December 31, 2018 

Retained earnings
Non- 

controlling interest Total

Balance December 31, 2017 14,031,924 352,367 14,384,291

Comprehensive income 1,304,446 16,059 1,320,505 

Dividends paid (114,735) - (114,735) 

Balance December 31, 2018 15,221,635 368,426 15,590,061
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Heritage Credit Union 
Summarized Consolidated Statement of Cash Flows 

For the year ended December 31, 2018 

2018 2017

Cash provided by (used for) the following activities 

Operating activities 907,464 398,463
Financing activities 15,722,011 5,921,631
Investing activities (12,215,458) (3,706,752)

Increase in cash resources 4,414,017 2,613,342

Cash resources, beginning of year 4,371,921 1,758,579

Cash resources, end of year 8,785,938 4,371,921
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www.ExploringStrengthAndUnity.ca

The Exploring Strength and Unity initiative consists of three delegates 
from Heritage Credit Union who take part in the strategic conversations 
about building a stronger future through a potential amalgamation.  In the 
ESU project, six credit unions, Columbia Valley, East Kootenay Community, 
Grand Forks, Heritage, Kootenay Savings and Nelson & District Credit Union 
explore ways to combine resources to be stronger and more efficient, 
effective and relevant to our members and communities than we are today. 

We believe that residents of the Kootenay, Columbia Valley Regions of BC 
deserve a strong and sustainable Credit Union option.  The conversations 
are held on the basis of shared cooperative guiding principles and values, 
and a common vision and mission. The ESU conversations embed a 
member centric approach, to effectively deliver value that results in being 
our member’s preferred financial partner. 
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GROWTH FINANCIAL CORP. 
WEALTH MANAGEMENT

Heritage Credit Union is very pleased to announce that one of 
its Financial Advisors has been recognized by Qtrade Financial as 
part of a group representing the top 10% of national advisors.

Sean Gain, a Financial Planner for Growth Financial, subsidiary 
of Heritage Credit Union is identified by Qtrade and validated by 
their Heritage Credit Union leaders based on strong evidence of:

• Sales processes and business practices for outstanding 
results

• Ensuring relevant investment/financial planning and advice

• Consistently delivering a great member experience

• Being aware of and responsive to regulatory and 
compliance requirements

• Demonstrating leadership and collaboration within their 
organization

This is a tremendous recognition for the individuals, as well as for Growth Financial and Heritage 
Credit Union. We pride ourselves on delivering sound, relevant advice, and also quality products and 
services for our members.  The recognition that our advisor has received is testament to the skills and 
capabilities of our Wealth team in assisting our members with building their financial futures.

Sean Gain has been in the Financial Services industry since 2002 and has won numerous awards 
helping clients plan for and reach their wealth goals. He has been working as a Certified Financial 
Planner with Growth Financial Corp. since 2009 providing financial planning services with the 
intention of creating value and a meaningful impact on our members’ wealth. He currently lives in 
South Slocan. When not helping members with their financial plans, he is an avid gardener and enjoys 
skiing and fishing with his wife, Teresa, and his two young boys, Hayden and Wesley. 

Congratulations Sean Gain   
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Castlegar Ladies Curling Club

Castlegar Men’s Curling Club 

Castlegar Sunrise 2000 Rotary Club

Castlegar Rotary Club-Diamond Dinner

Chamber Commerce Dream Draw

Castlegar Sculpture Walk

Castlegar Ladies Golf Tournament

Castlegar Festivals Society

Castlegar Arts Council

Kootenay Robusters

West Kootenay Brain Injury Assoc

BC Children’s Hospital

Kootenay Food Stategy Society

City of Castlegar-Canada Day Celebration

2018 COMMUNITY  
DONATIONS

Slocan & District Technical Rescue

Valley Gems

Nelson Youth Soccer

SV Senior’s Housing Society

SV Rec Commission

WK Permaculture Co-op

Appledale Daycare Society

Crescent Valley Firefighters

Kettle River Food Society(Jean’s Day)

KV Racing Association

Boundary Youth Soccer Assoc

Grand Forks Flood Relief

Kettle River Art Club

Rock Creek & Boundary Fair
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Greenwood BOT-Founders Day

Village of Midway Canada Day

Greenwood Municipal Pool

Midway Community Assoc

Jean Day Match

Kettle Valley Golf Club

Kettle River Lions Club

Castlegar Hospice Society

Kootenay Gallery of Art, History & Science

Community Safety Net

Genelle Recreation Society

Kootenay Film Festival

Cops for Kids

Castlegar Firefighters Xmas Toy Drive

St Rita’s - Food Bank Dinner and Auction

Castlegar & Dist Rec Dept, Public Skate

Castlegar  Minor Hockey

Nelson Minor Hockey Association

Slocan Park Community Hall Society 

Mount Sentinel High School

Slocan Valley Outriders Assoc



HEAD OFFICE CASTLEGAR BRANCH
#100 - 630 - 17th Street, Castlegar, B.C. V1N 4G7

Tel: 250-365-7232 Fax: 250-365-2913
E: hcu@heritagecu.ca

Toll Free Telephone Banking 1-866-665-3071

SLOCAN VALLEY BRANCH
3014 Hwy 6, P.O. Box 39, Slocan Park, B.C. V0G 2E0

Tel: 250-226-7212 Fax: 250-226-7351
E: slocan@heritagecu.ca

WEST BOUNDARY BRANCH
256 S. Copper, P.O. Box 76, Greenwood, B.C. V0H 1J0

Tel: 250-455-9900 Fax: 250-445-9902
E: greenwood@heritagecu.ca

HG INSURANCE AGENCIES LTD.
#100 - 630 - 17th Street, Castlegar, B.C. V1N 4G7

Tel: 250-365-3368 Fax: 250-365-2313
E: castlegar@hgins.ca

3014 Hwy 6, P.O. Box 98, Slocan Park, B.C. V0G 2E0
Tel: 250-226-7216 Fax: 250-226-7633

E: slocanpark@hgins.ca

GROWTH FINANCIAL CORP.
#100 - 630 - 17th Street, Castlegar, B.C. V1N 4G7

Tel: 250-365-0095 Fax: 250-365-2313
E: sgain@growthfinancial.ca
W: www.growthfinancial.ca
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